
     
 

 
   

 

   
  

 
  

  
  

   
  

   
   

   
  

  
 

 
  

 
 

   
  

  
 

  
 

 
 

 
    

 
  

Interview with Naiomi Kooritzky on Music Planet Radio 
In this interview, host Cerphe Colwell speaks with professional matchmaker and Options 
founder Naiomi Kooritzky about the current state of online dating, the problems with 
swipe culture, and how her offline matchmaking service helps LGBTQ+ singles find lasting 
love. 

Cerphe Colwell: We're speaking today with the legendary dating and matchmaking guru 
Naiomi Kooritzky. Naiomi has been matching singles for over 30 years, is as enthusiastic 
about her calling as ever, and will help you navigate through the tangled web of dating sites 
by providing some insight into the current dating world through the eyes of a professional 
matchmaker. Naiomi, why do you think singles should join Options rather than just using 
one of the multitudes of online dating sites like Match.com or apps like Tinder? 

Naiomi Kooritzky: Before we get into that, let me discuss for a moment what the online 
dating scene looks like today. Most singles these days are suffering from dating overload or 
what I call dating ADD and tend to get confused by all the different options available. Many 
online daters are completely overwhelmed by the hoard of profiles available to select from 
and compete with. So many of which are complete fabrications when it comes to such 
claims as height and income, which the men are primarily guilty of, to weight and age, 
which the women tend to consistently lie about. Not to mention the outdated photos and 
even sadly, photos that aren't even of the person that you're communicating with. Just look 
at the recent Ashley Madison hack that exposed the fact that the majority of women the 
men presumed they were chatting with were actually female impersonator bots, an army of 
over 70,000 female bots. Plus there's always the well-founded fear of the risks involved in 
exposing themselves to unscreened prospects. Besides being so time consuming, you have 
to deal with the fact that online dating has become a free for all. For most it’s all about 
instant gratification, as opposed to long term compatibility. Many online daters behave like 
they're on Amazon with an insatiable shopping mentality. In sharp contrast with all of that, 
the Options process makes it far less frustrating, far more civilized, and drastically reduces 
the rejection factor. Think about it. These days, people have personal trainers, personal pet 
sitters, even personal shoppers. So we serve as your personal matchmaker, doing all the 
legwork and evaluation for you. Think of us as a solution to outsourcing your dating life. 
We put the human touch back into dating by carefully screening and vetting your 
introduction so that you don't have to do something you're completely unequipped for and 
simply don't have the time to do. We're an offline service with a live staff of dedicated 
matchmakers, not some computer algorithm that totally ignores the vital intricate nuances 
necessary for the kind of good match that only a seasoned and highly motivated 
matchmaker can detect. Their efforts not only result in actual dates, but thoroughly 
screened and carefully evaluated matches that meet long tested criteria. Plus, most online 
dating matches don't turn into actual dates for a variety of reasons, and those that do turn 
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into dates are often very awkward and disheartening. The Wall Street Journal may have 
summed it up best with their recent articles, which gave the reason for so much 
disappointment by stating that almost 60% of the people going online to date are already in 
relationships or married. They're just not happy. Careful and conscientious screening can 
avoid that problem entirely. In fact, just a word of warning to your listeners, if someone 
doesn't want to engage in FaceTime or video chat within a week or two max, start to get 
suspicious. In all likelihood, they're what the majority are called in the industry as romance 
scammers, and a relationship is the very last thing that they're looking for. 

Cerphe Colwell: Who is your target clientele? 

Naiomi Kooritzky: Options serves proactive singles who are ready for a committed 
relationship, mostly professionals ranging from the late 30s to early 70s, with their career 
and finances in good order, have a home and a strong circle of friends. In other words, all 
the basic essentials are in place. This is just the one area in their lives where they need 
some expert assistance. Most are tired of or don't trust the online odyssey and don't have 
the time or desire to sift through endless profiles that so often end up with disappointing 
experiences and going nowhere. Our members view us as a time saver. Imagine, no profile 
writing, searching, messaging or wondering about suspicious profiles. They prefer a highly 
confidential and stress free process that affords the highest level of discretion and 
attention. When it comes to their personal lives, they'd rather keep it private and safe. 
Therefore online dating site snaps aren't even an option. Also, many matchmaking services 
only charge the men while comping the women. Therefore, the women have absolutely 
nothing vested which sets the stage for potential gold diggers. We definitely don't operate 
that way. All of our members have invested in the opportunity to meet one another, which 
eliminates the game playing that tends to exist both in the virtual and real worlds. On the 
other hand, if someone wants to invest in our service but has completely unrealistic dating 
expectations or an inflated idea of who they should be with, we will tactfully guide them 
elsewhere. 

Cerphe Colwell: But isn't your service considerably more expensive than online sites. 

Naiomi Kooritzky: We have many different memberships available. So long as you're 
relationship oriented and you pass our screening, we'll find a program that suits your 
budget. The bulk of our memberships are premium memberships with guaranteed 
introductions. However, we recently developed some introductory basic memberships that 
are quite affordable with rates that are comparable to some online sites. 

Cerphe Colwell: What do you love the most about matchmaking? 

Naiomi Kooritzky: Well, there are very few things in life that I find more rewarding than 
bringing two people together. I actually feel that I was born to it. Whenever I bring love into 
two people's worlds, I'm not only changing their lives, but the lives of everyone around 



 

 

   

   
 

 
  

 

  
 

  
 

  

 
  

  

     
  

 
   

    
 

 

  

  
 

  
 

them, friends, family, coworkers, etc. So my impact extends far beyond just the two people 
I've brought together. It's always a wonderful and energizing feeling, and it's a feeling that 
never goes away. 

Cerphe Colwell: What is your success rate? 

Naiomi Kooritzky: I'm tempted to say 100% because even those few who do not end up 
with compatible partners have been matched up on enough dates to be able to better 
evaluate the type of person they believe is best suited for them, and to get a better 
perspective and insights as to where improvements or changes would be beneficial. Many 
come to us with a very specific type of what they're looking for, and we encourage people 
to think a little outside the box. That's actually where we've had a very high degree of 
success. However, our rate of unquestioned success in achieving actual matches is about 
87%, a rate which is determined largely by looking at our members who go on hold, a 
status which they request because they want the time to develop an exclusive relationship 
with the person we have introduced them to. Hold status allows them to freeze the process 
as they further explore the match. There are various degrees of success within our 
extensive hold files as well. Some are dating while keeping separate residences, whereas 
others choose to cohabit. A small percentage has actually purchased a home together. But 
for us, the ultimate success is the marriages. Nevertheless, two members who have 
together requested hold status is considered a success. 

Cerphe Colwell: What is the goal of the matchmaker? 

Naiomi Kooritzky: Coming up with good matches of course, but this is achieved only by 
going through a careful and extensive matching process. After developing a promising 
match and ensuring that all profile information is accurate and up to date on both sides, the 
matchmakers’ primary goal is to facilitate a meeting. As I mentioned earlier, when it comes 
to online dating, the vast majority of dates end up going absolutely nowhere. After all the 
time consuming and laborious searches, most people end up right where they began in the 
virtual world. Meeting face to face after connecting online also seems to present an 
enormous challenge, and many people just disappear without offering any explanation. On 
the contrary with Options we not only arrange the connection, but we make every effort to 
ensure that the two members will actually meet face to face. Even after the date we 
maintain close oversight through feedback, an integral and essential part of the process. 
Since we learn more about the matches from both perspectives, this allows us to fine tune 
the future matches and even provide relationship coaching when needed. 

Cerphe Colwell: Do you ever feel that old fashioned matchmaking will go by the wayside 
someday? 

Naiomi Kooritzky: Absolutely not! Granted the Web will always offer a much bigger, 
tempting pool of possible prospects, but it will never eliminate the deficiencies which now 



  
 

  
  

 
 

  

  
 

 

plague computer dating sites, the exaggerations, the lies, the ever present risks. The fact is 
that as Internet dating grows, there seems to be a renewed interest in services such as ours, 
as dissolution daters trade ineffectual computer algorithms for hands on human attention. 
When it comes to human emotions, love and commitment, nothing beats the traditional 
approach that's been used so effectively for 1000s of years. Way before computers came 
along. 

Cerphe Colwell: Wow, you've really enlightened me as to the advantages of traditional 
matchmaking, and I'm sure that our listeners have learned a lot from this brief introduction 
as well, and that you'll be happy to hear from any of those who would be interested in 
additional information. Naoimi, thank you so much. 




